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Generalist social work practice may involve almost any helping situation. A generalist
practitioner may be called upon to help a homeless family, a physically abused child, a
pregnant teenager, a sick older adult unable to care for him- or herself any longer, an
alcoholic parent, a community that is trying to address its drug abuse problem, or a public
assistance agency struggling to amend its policies to conform to new federal regulations.
Therefore, generalist practitioners must be well prepared to address many kinds of difficult
situations.

The social work profession has struggled with the concept of generalist practice for many
years. In the past, new practitioners were educated in primarily one skill area (e.g., work
with individuals, groups, or communities) or one area of practice (e.g., children and families,
or policy and administration). A generalist practitioner needs competency in a wide variety
of areas instead of being limited to a single track.

For our purposes, we will define generalist practice as: the application of an eclectic
knowledge base, professional values, and a wide range of skills to target systems of any size, for
change within the context of four primary processes. First, generalist practice emphasizes
client empowerment. Second, it involves working effectively within an organizational structure.
Third, it requires the assumption of a wide range of professional roles. Fourth, generalist
practice involves the application of critical thinking skills to the planned change process.

gt @ Kirst-Ashman, k.and Hull Jr., G. (2009) Understanding Generalist Practice 5" ed., Cengage
Learning, p.7.
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But, as we argued earlier, the crucial impact of political variables is not likely to emerge in
models of aggregate welfare” outputs, but rather when we examine structural biases. It is to
this examination that we now turn. First, we begin with a series of analyses of the three
types of pension arrangements that reflect our welfare-state regime. The 'liberal regime' is
measured by the share of private-sector pensions relative to total. For the 'conservative
regime', we will analyze both degree of etatism”, measured as civil-service pension
expenditures as a percentage of GDP, and degree of program corporatism, measured as the
number of status-distinct, public pension plans. Finally, the 'social democratic regime' is
identified in terms of legislated social security pension expenditure as a percentage of total.
(J£) ‘aggregate welfare : #fE4l , “etatism : EIRF 3%

Hit : Gosta Esping-Andersen, The Three Worlds of Welfare Capitalism,1990,p120
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(D While comparing differences and similarities of Japanese and Finnish elderly care
service companies we first need to understand cultural characteristics in service practices
in @ both countries. Japan has high social hierarchy, emphasizes formal relationships
between employers and employees and also authority. Finnish people, on the contrary, don’ t
want other people to be very dependent on them and value equality with others. ( H %)
In Japan, an elderly person is given the right to buy services from the supplier he or she
chooses. In Finland, an aged person gets services from the municipality and if not satisfied,
the only choice is to be without services or buy them from the private side, which is much
more expensive. @) From the viewpoint of our results an interesting finding is that equal
characteristics can be found in client-driven, provider-dominated and balanced co-creation
service types in both countries. @ This indicates the conclusion that our findings could be
valid also in other cultures and circumstances.

Hannu Pirnes et al “New Service Innovations in Elderly Care in Japan and Finland”, Kari
Laine et al, Higher Education Institutions and Innovation in the Knowledge Society, ARENE,2008
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(D The major difference between the Japanese elderly care system and the corresponding
Finnish system relates to customer orientation. In the Japanese system, an elderly person
is perceived as a genuine client entitled to buy services from the best possible supplier. In
Japan, Kaigo-Hogen has already opened a market for new business opportunities, although
the supply, especially regarding home-care services and rehabilitation, is still comparatively
limited. From the new service development viewpoint, the new definition of care is a
challenging issue in @ both countries. Care no longer refers only to the support provided
for daily activities, but is a method for how to realize the well-being of an individual elderly
person. An elderly person is not classified merely as not-ill or not-sick, but she/he can be




physically strong, intelligently well-educated, socially abundant in human relations, and
mentally and spiritually safe. An improvement in the quality of life can possibly be achieved
through new type of service innovations.

Hannu Pirnes et al “New Service Innovations in Elderly Care in Japan and Finland”, Kari
Laine et al, Higher Education Institutions and Innovation in the Knowledge Society, ARENE,2008
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The national government established in 1994 a special task force for the development
of a comprehensive elder-care service delivery system within@the Ministry of Welfare,
Labor, and Health.

In June 1996, the ministry released the first draft of its plan to create a national long-
term care insurance (LTCI) scheme. @ After protracted* negotiations with a number of
government advisory councils, political parties, and representatives of local governments,

the Ministry of Welfare, Labor, and Health finalized its draft in November 1996 and
presented®it to the National Diet. The Diet finally passed®the Long-Term Care
Insurance Act in December 1997.

The Long-Term Care Insurance Act came into effect April 1, 2000. The LTCI scheme
covers bothG)community-care and institutional-care services for adults ages 40 and older.
Without LTCI, the core of the Japanese community-care system that is to say, the
services that provide care for elders living in the community would never even exist,
because LTCI is virtually the single source of funding for these services.

* protracted £5[< [Hyunsook Yoon, Handbook of Asian Aging, Baywood,2005% 1) ]
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Grusec and Redler (1980) directly compared the short-term and long-term effects of social
reinforcers and internal attributions. Children were induced to share some tokens they had
won in a game with poor children. The experimenter then either verbally praised the child
(“It was good that you gave your tokens to those poor children---that was a nice and helpful
thing to do”), or they made an internal attribution about the child’'s behavior (“I guess
you' re the kind of person who likes to help others whenever you can---You are a--- helpful
person” ). The researchers recorded how helpful the two groups were immediately after the
attribution or praise. They also assessed helpfulness 1 week and 3 week later. Initially there
were no differences in how helpful the children were, but when they were observed on the
two later occasions, the children who received the internal attributions were much more
helpful than those who received renforcers.

In summary, it is clear that social learning and the socialization process play important
roles in developmental change in helping, sharing, and prosocial behavior in general.
However, to understand this process fully and to answer the question about how
developmental change in prosocial behavior occur, we must also ask why these learning
processes are so effective. The social learning theorists would argue that children learn to
self-regulate prosocial behaviors as the product of these learning experiences. Repeated
learning experiences teach children the benefits of helping and altruistic actions. Having
models, or instructions from their parents.

A second possibility, Grusec(1991a) and others (e.g., Moor & Eisenberg, 1984)give
special attention to self-attributional processes. They propose that if children repeatedly
act prosocially, they will come to believe that they are doing so because they are
“prosocial people”. They make internal, personal attributions about their behavior, and, as
a consequence, they are more likely to help even when there are no external renforcers,
models, or exhortations to be helpful.

Hi#t : John F. Dovidio, Jane Allyn Piliavin, David A. Schroeder, Louis A. Penner (2006). The
Development of Prosocial Behavior. Laurence Erlbaum Associates: NJ
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Resistance to personality change—and specifically to psychotherapy, even by those who
strongly aver that they want to help themselves change and who spend considerable time,
money, and effort in pursuing various forms of therapy—has been observed for many years.
(Hg)
Early in the 20" century, the theory of resistance (particularly compliance) in
psychotherapy came into its own with the elucidation of the Freudian concepts of
transference and countertransference (Freud, 1912/1965b). Freud almost became obsessed

with problems of resistance and expanded his earlier concepts to include five main varieties:
resistance of repression, of transference, and of secondary gain (all stemming from the
ego); resistance of the repetition compulsion (arising from the id); and resistance of guilt
and selfpunishment ( originating in the superego) (Freud, 1926/1956d). Following Freud,
psychoanalysts (and many other kinds of therapists) have also often been obsessed with
problems of resistance.

As several recent writers have aptly noted, views on what resistance is and how it
can best be resolved largely depend on one’s definition of this fascinating phenomenon
(Wachtel, 1982; Weiner, 1982). Personally, I like Turkat and Meyer s(1982, p.158) definition:
“Resistance is client behavior that the therapist labels antitherapeutic.” This is both simple
and comprehensive; and, as its authors suggest, it can also be operationalized to each
client’ s individual experience and be seen as that specific form of behavior that is observed
when this particular client acts non-therapeutically according to his or her therapist in these
particular situations.

However accurate such a definition of resistance may be, it is too general to be of

much clinical use, and it hardly explains the main “cause” of resistance, nor what we can

preferably do to help overcome them.

Wt o Ellis, A.(1985) Overcoming Resistance : Rational-Emotive Therapy with Difficult
Clients. Springer Publishing Company New York. pp. 5-6.
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(DWhen the therapist approaches conflicts involving the ultimate concerns of death,

freedom, and isolation, one of his or her first acts is “mind-setting”. The same act is required

of the therapist dealing with meaninglessness. Therapists must increase their sensitivity
to the issue, listen differently, become aware of the importance of meaning in the lives of
individuals. For many patients, the issue is not crucial: their lives seem filled with meaning.
But for others the sense of meaninglessness is profound and pervasive. Therefore, therapists
must be attuned to meaning, they must think about the overall focus and direction of the
patient’ s life. Is the patient in any way reaching beyond himself or herself, beyond the
humdrum daily routine of staying alive?
(i)

Earlier I described Frankl' s dictum the “happiness cannot be pursued, it can only ensue.
The more we deliberately search for self-satisfaction, the more will it elude us. The more we
fulfill some self-transcendent meaning, the more happiness will ensue.For patients in therapy
it is necessary that therapists help them take their gaze off themselves. Frankl describes a
specific technique —@dereflection — which in principle involves diverting patients’ gaze
away from themselves, from their dysphoria, from the source of their neuroses and toward
the intact parts of their personalities and the meanings that are available for them in the
world.

(Fmg)

Frankl suggests that it is the therapist's task to comprehend some coherent pattern,
some meaning gestalt, in what would appear to be the random and tragic events of life.
Often much ingenuity is required of the therapist, as one of Frankl s cases illustrates. He
was consulted by an elderly, depressed general practitioner who could not overcome the loss
of his wife two years previously. I quote Frankl : Now how could I help him? What should
I tell him? Well, I refrained from telling him anything, but instead confronted him with the
question, " What would have happened, @ Doctor, if you had died first, and your wife would




have had to survive you?” “Oh,” he said, “for her this would have been terrible; how she
would have suffered!” Whereupon I replied,” You see, Doctor, such a suffering has been
spared her, and it is you who have spared her this suffering; but now, you have to pay for
it by surviving and mourning her.” He said no word but shook my hand and calmly left my
office.

HHL © Yalom,1.D.1980 Existential Psychotherapy. Basic Books
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As adults, we behave and think in ways that reflect our understanding that other people
have minds- they think, they have expectations and beliefs, they have their own assumptions
and so on. Much of our behavior toward other people is based on our understanding of what
they are thinking. For example, we have a date to meet a friend for coffee at 2 p.m. but
realize that the meeting we are in is not going to be finished until 2:30 p.m. Knowing the
friend expects us to be at the coffee house at 2 p.m., we take a break from the meeting to
call our friend and tell her we are going to be late. We also occasionally reflect on our own
thinking process by, for example, evaluating what we think about a situation or wondering
how we could have been mistaken in a belief. This thinking about thinking is referred to as
(D metacognition.

Humans have some capacity for understanding that other people have minds from a very
early age. By 6 to 9 months, infants are generally capable of sharing experiences about
objects or events with others by following the visual gaze of those other people (Bakeman
& Adamson, 1984; Scaife & Bruner, 1975). For example, if a caregiver says, ‘see the toy
over there" while looking or pointing at a toy across the room, an infant will follow the
caregiver s gaze or point to the toy. This is referred to as joint attention (Bruner, 1975),
and this capacity is critical to the development of social communication and language. The
development of joint attention seems to be the product of both the development of specific
areas of the brain and repeated exposure to events such as the one just described in which
other people share with the infant a reference to an object, event or person (Mundy &
Jarrold, 2010).

From this foundation of the development of joint attention, children develop knowledge
about basic mental states, such as desires, percepts, beliefs, knowledge, thoughts, intentions,
and feelings. This knowledge is often referred to as 2 theory of mind. The sophistication

of children’s theory of mind develops gradually over the first years of life, however.
The following study is typical in research on theory of mind and illustrates the basic
developmental finding (Flavell, 1999).

(3) An experimenter shows a five-year-old child a candy box with pictures of candy on it and asks

her what she thinks is in it. ‘Candy,’ she replies. Then the child gets to look inside and discovers

to her surprise that it actually contains crayons, not candy. The experimenter then asks her what

another child who had not vet seen inside the box would think it contained. ‘Candy,’ the child

answers, amused at the deception. The experimenter then tries the same procedure with a 3 year

old. The response to the initial question is the expected ‘Candy,’ but the response to the second is

surprising - a confident ‘Crayons.’ Even more surprising is that in response to further questioning,

the 3 year old claims that she had initially thought that there were crayons in the box and had even

said that there were.

(4) The basic interpretation of these results of the false belief task is that pre-schoolers do not

vet fully comprehend that other people have minds and thoughts different from their own, and




therefore do not understand that people can have beliefs different from their own or different from

reality.

Hi 8t Atkinson & Hilgard' s Introduction to psychology 16th edition: chapter 3 psychological
development, pp.82- pp.83.
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In the early 1950s a group of researchers on the staff of a large mental hospital became interested
in an observation they made about the behavior of schizophrenic patients. (DAlthough the
schizophrenic is supposedly responding to his own internally warped view of the world and is
reputedly ‘out of contact with reality” . these observers noted that when a patient's mother visited
the hospital, the patient would often be acutely upset on the ward for days afterward. They
wondered what was happening between the patients and mother. Obviously the acute
disturbance didn't come out of the patient’s fantasy life. So they brought schizophrenic patients
and their mothers together in the hospital and observed them interacting over a period of time.
They were fascinated by what they saw. Far from being out of contact, the patient was deeply
involved in an intricate and disturbed pattern of communication with the mother. One of the
interesting findings was the communication seemed to take place on two levels —verbal and
nonverbal — and that in the case of schizophrenic and his mother, the messages on each level were
often in conflict.

For example, the schizophrenic son sees his mother coming toward him on visiting day at the
hospital, and he smiles broadly, glad to see her. He opens his arms to give her hug. Mother allows
her son to embrace her, but she is uneasy about the physical contact and stiffens slightly, though
her words to the son are the same warm words of greeting that he offers her. The son, sensing his
mother’s nonverbal rejection, backs away from her. The mother then says, coolly, © What's
wrong? Aren't you glad to see me?” Now confused the son gazes vacantly.

The son in this situation was in what the researchers began to call a @l:|— trapped
between two conflicting messages. If he responded to the verbal warmth, he had to ignore the
nonverbal coldness. When he responded to the nonverbal message, his mother denied its validity.
They couldn't talk about the ambivalence in their relationship and the son couldnt avoid
responding in a way that placed him in conflict. So he became confused in order to deal with the
ambiguities of his situation.

Hi#t © Napier,A, Whitaker,C. 1978 THE FAMILY CRUCIBLE Harper Colloms Publicshers
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(DThe term attachment is used to describe an infant’s tendency to seek closeness to particular
people and to feel more secure in their presence. Psychologists at first theorized that attachment
to the mother developed because she was the source of food, one of the infant's most basic needs.
(2But some facts did not fit. For example, ducklings and baby chicks feed themselves from birth,
yet they still follow their mothers about and spend a great deal of time with them. The comfort
they derive from the mother’s presence cannot come from her role in feeding. A well-known series
of experiments with monkeys also showed that there is more to mother-infant attachment than
nutritional needs (Harlow & Harlow, 1969).

Infant monkeys were separated from their mothers shortly after birth and placed with two
artificial mothers constructed of wire mesh with wooden heads. The torso of one mother was
bare wire; the other was covered with foam rubber and terry cloth, making it cuddy and easy to
cling to. Either mother could be equipped to provide milk by means of a bottle attached to its

chest.

(3The experiment sought to determine whether the young monkey would cling to the mother
that was always the source of food. The results were clear-cut: no matter which mother provided
food, the infant monkey spent its time cling to the terry-cloth mother. This purely passive but
soft-contact mother was a source of security. @For example, the obvious fear of the infant monkey
placed in a strange environment was allayed if the infant could make contact with the cloth
mother. While holding on to the cloth mother with one hand or foot, the monkey was willing to
explore objects that were otherwise too terrifying to approach.

Hidt Atkinson & Hilgard' s Introduction to psychology 16th edition: chapter 3 psychological
development, pp.89
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©This study explored professional views about the needs of young carers of adults with

mental health problems. Sixty-five participants were interviewed and included professionals

from the health, social care, and voluntary sectors. Respondents were asked to comment on

their understanding of the needs of young carers and appropriate methods or interventions

to address these needs. Findings include: young carers' perceived isolation, restricted

opportunities, and stigma; fears involving child protection and family separation; and

examples of good professional practice upon which to build.

Higt © Gray, B. Robinson, C., and Seddon, D. (2008). Invisible Children: Young Carers of
Parents with Mental Health Problems - The Perspectives of Professionals. Child and
Adolescent Mental Health, 13 (4), 169-172.
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®Every day, most social workers are confronted with the necessity to make ethical

decisions. Sometimes they have an opportunity to think about the choices, perhaps to talk

things over with a colleague or to consult with an expert. More often, however, social

workers — even student social workers — are alone when they must make difficult ethical
decisions; they cannot wait because of the immediacy of the problem that faces them. At
best, they have a few hours or a few days to consider what should be done.

1.1 The Guevara Family Struggle: Report or Not?
®The Guevara family is working very hard to get by economically. Mr. and Mrs.
Guevara both work full-time. Their four children — three of whom are in elementary
school — return home in the early afternoon. The oldest child, Rosa, is 16 years old and
expected to feed, supervise, and care for the other children, which she has done

successfully. However, a neighbor reported the Guevaras to Child Protective Services,

accusing them of neglect. When Morgana Elam, the social worker assigned, met with her,

Mrs. Guevara told her that this is the way it is done in their culture. Also, she and her

husband want to make a better life for their children. They have explored every possible

alternative, and there is none. If one of them has to cut back on employment, a paycheck

will be lost without any assurance that other work will be found. After checking, Ms.

Elam found she also could not suggest an alternative. The children all appear healthy
and happy.

©What ethical issues does this situation pose? Where will the social worker find help with
the ethical aspects of this practice problem? How will the social worker decide what course of

action to follow?




4l Loewenberg, F., Dolgoff, R., and Harrington, D., (2000) . Ethical Decisions for Social Work
Practice 6" Edition, F.E. Peacock, p3-4.
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¥ Since the 1990s, evidence-based practice has become part of social work, grounded in

the notion that social work should be a research-based profession. However, recent studies
show that social workers struggle with bridging research and practice. This study analysed
Norwegian social workers  use of knowledge in their daily practice, drawing on data from
a survey consisting of 2060 social workers in different practice fields as well as qualitative
interviews with 25 social workers from social services and child welfare services. Analyses of
the quantitative data revealed that clients, work experience, and colleagues were the three
most common sources of knowledge among the social workers. The use of knowledge could
be divided into two subgroups: (a) theory-oriented and (b) practice-oriented. The qualitative
interviews revealed that social workers valued work experience, colleagues, supervisors,
and clients as their main sources of knowledge. Lack of time was identified as the main
barrier for engaging in research. The findings in this study are contextualised with theories
on knowledge production and translation in social work, arguing that field instructors,
supervisors, and social work education play an essential role both in facilitating evidence-
based practice and, more broadly, in bridging the gap between research and practice.

<M # > Fine, J., Tor-Johan, E. & Malmberg-Heimonen, I. (2020). Social workers use of
knowledge in an evidence-based framework: a mixed methods study. European
journal of social work, 25(3), 1-14.
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® The strengths perspective is distinct from a medical model approach to helping that
has significantly influenced social work practice, especially within the mental health field.
This approach views clients from an illness and pathological standpoint. The social worker
attempts to diagnose the clients’ problem, develops a treatment plan, and evaluates the
outcome (Shulman, 2006). This traditional stance of helping assumes that clients have
problems that they are unable or unwilling to resolve and therefore, they need professional
services. Many times, this view assumes that the existence of the problem and the need

14




15

for the client to seek professional help indicate deficits or flaws in clients (Weick et al.,
1989). In addition, the emphasis on the problems in the client creates a wave of pessimistic
expectations about the client’ s capabilities and environment. Clients may then believe that,
because they have these problems, they are somehow deficient or abnormal. This ignores

the idea that clients have tremendous assets and potential that may not be recognized
(Saleebey, 2013).

® Strengths perspective, in contrast to the medical model, provides a different way of
viewing clients and the helping process in social work practice. It de-emphasizes this
problem-focused lens in social work practice and provides an alternative framework for
working with clients. Instead of focusing mainly on the problems of the clients, the strengths
perspective is goal oriented and focuses primarily on the strengths of the clients, looking
for talents, knowledge, capacities, and resources. Practicing from this perspective means the
social worker is always exploring and utilizing clients  strengths and resources, both within

the person and their environment, in helping them with their problems or goals (Saleebey,
2013; Sullivan, 1992).

<> Kim J. & Bolton, K., (2019). Strength Perspective. Encyclopedia of Social Work.
https://doi.org/10.1093/acrefore/9780199975839.013.382
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(DGeneralist social work practice may involve almost any helping situation. A generalist
practitioner may be called upon to help a homeless family, a physically abused child, a preg-
nant teenager, a sick older adult unable to care for him- or herself any longer, an alcoholic
parent, a community that is trying to address its drug abuse problem, or a public assistance
agency struggling to amend its policies to conform to new federal regulations. Therefore,
generalist practitioners must be well prepared to address many kinds of difficult situations.
(0.7)

Cowger maintains that social work historically has focused on dysfunction, pathology, and
“individual inadequacies” . He states that @ “if assessment focuses on deficits, it is likely
that deficits will remain the focus of both the worker and the client during remaining
contacts. Concentrating on deficits or strengths can lead to self-fulfilling prophecies” . How-
ever, concentrating on strengths can provide “structure and content for an examination of
realizable alternatives, for the mobilization of competencies that can make things different,
and for the building of self-confidence that stimulates hope” .
(3Focusing on strengths in this way is sometimes referred to as the strengths perspective,
an orientation focusing on client resources, capabilities, knowledge, abilities, motivations,
experience, intelligence, and other positive qualities that can be put to use to solve problems
and pursue positive changes. This perspective can provide a sound basis for empowerment.

(p.21)

< i # >Karen K. Kirst-Ashman & Grafton H. Hull, Jr. (2009) Understanding Generalist Prac-
tice, 5th Edition, Brooks/Cole, Cengage Learning.
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®Do pets provide benefits or risks for low-income individuals in regards to food security?
Surveys of food security were administered to 392 low-income adults utilizing food pantries.
Data collection included a self-administered questionnaire about demographics, food security,
health and well-being, and for those with pets, animal attachment, commitment and animal
information. Qualitative interviews were conducted with fifteen pet-owning individuals who
completed the questionnaire and agreed to be contacted and interviewed over the phone
about food security and their pets. Bivariate analyzes suggested that those with pets were
more food secure and logistic regression found pet ownership associated with greater food
security. The interviews suggest that pets assisted in creating a routine, and motivation for
obtaining food. It is critical that social workers realize the importance of pets in the lives of
humans and include them in psychosocial assessments and as motivators for health
interventions.

< # >Rauktis, M. E,, Lee, H, Bickel, L. et al. (2019) Food Security Challenges and Health
Opportunities of Companion Animal Ownership for Low-Income Adults. Journal of
Evidence-Based Social Work, 17(6), 662-276.
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