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Some of the best evidence for the ‘way-station’ function of working memory comes from (O
experiments on free recall. In a free-recall experiment, participants first see a list of perhaps

40 unrelated words that are presented one at a time. After all the words have been presented,
participants must immediately recall them in any order (hence the designation ‘free’). The
results from such an experiment are shown in Figure 8.9. The chance of correctly recalling a
word is graphed as a function of the word's position in the list. The part of the curve to the left
in the graph is for the first few words presented, and the part to the right is for the last few
words presented.

(2Presumably, at the time of recall the last few words

presented are still likely to be in working memory, where- . ‘

as the remaining words are in long-term memory. Hence,
we would expect recall of the last few words to be high

because items in working memory can be retrieved easily.

Probabiity of recall

Figure 8.9 shows that this is indeed the case; it is called the _
recency effect. But recall for the first words presented is also 02T ::—~—~— e

quite good; this is called the ®primacy effect. Why does the

n S SN SR [ e —
0 5 W 15 2 X W 1B M8
Poiticn of vesed i st

primacy effect occur? This is where rehearsal enters the

picture. When the first words were presented, they were Figwe 8.9 Resuts of a Free Recal
Experiment.

entered into working memory and rehearsed. Since there

was little else in working memory, they were rehearsed often and therefore were likely to be

transferred to long-term memory. @As more items were presented, working memory quickly

filled up and the opportunity to rehearse and transfer any given item to long-term memory

decreased. So only the first few items presented enjoyed the extra opportunity for transfer,
which is why they were later recalled so well from long-term memory.

Hilit Atkinson & Hilgard's Introduction to psychology 16th edition: chapter 8 Memory, pp.271
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(DIn the past, in most industrialised countries, the general perception of people with

dementia was that they were a burden on society and should be locked away in institutions.

In the 1990s, the first drug treatments became available. They were not curative, but began

to provide symptom management. Additional treatments are still being developed, while a
search for a cure remains the ultimate goal. In lower income countries, drug treatments
remain largely unavailable and, in many places, people with dementia are still locked away

from society, whether in institutions or hidden by family members.

There is now greater public awareness of dementia but not of its causes or progression. Most
people are unaware of the fact that dementia is caused by a medical disorder and that the
symptoms of dementia are the result of physical damage to the brain. This leads to inaccurate
assumptions about its effects on the person and his or her family and negative stereotypes
about how a person with dementia will behave. 2 While public awareness of the existence of

dementia has increased, that has not, as yet, led to a greater acceptance of individuals who

are coping with dementia.

By discussing stigma, are we further stigmatising people with dementia by separating them

out or providing a label? @®To eventually reduce stigma, society first needs to identify the

causes; the false beliefs that lead to it. How does stigma affect the lives of people with
dementia and carers? After a period of identification of the reasons for the problem,

resources can be allocated to provide solutions. In the end, solutions create less of a need

for people to be singled out as they have the necessary support and become a normalised
part of society. (p.7)

<Hi#lL> Alzheimer’'s Disease International (2012) World Alzheimer Report 2012: Overcoming the stigma of dementia.
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(4)The nature of the supervisory relationship and the content and process of supervision

can have a profound impact on the social worker’s attitudes toward the practice setting
(agency, school, hospital, etc.) as well as on the social worker’s direct practice and efforts

toward professional impact. For example, in a large study of supervision and practice in a

Canadian Provincial child welfare system, Shulman (2020) identified a parallel process in

which the way supervisors related to their workers tended to impact the way workers
related to their clients. The parallels also existed between managers and supervisors, with
supervisors who reported having a positive relationship with their managers tending to
have workers who reported a positive relationship with them. Positive relationship in this
study was defined by items on questionnaires and included rapport (I get along with my

supervisor), trust (I can tell my supervisor anything on my mind; I can share my mistakes

as well as my failures), and caring (my supervisor cares as much about me as he cares

about the clients; my supervisor is here to help me, not just to criticize me). Shulman points
out that many of the skills needed to engage clients to develop a positive working relation-
ship in the beginning phase of practice are the same skills as those needed in the supervi-
sion process (Shulman, 2020).

<M #>Shulman, L. (2020) Supervision. Encyclopedia of Social Work.
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